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T-Systems implements automotive industry solution for Komatsu

T-System in South Africa delivers automotive industry solution for Komatsu. The
Komatsu Southern Africa SAP project is a flagship project in that it is the first in the
global Komatsu organisation implementing wall to wall SAP solution for the entire
Southern African region, with specialised modules like Vehicle Management System,
Customer Service and Customer Relationship Management — for quotes for the

automotive industry.

Mike Blom, Managing Director of Komatsu comments, “Over the past few years
Komatsu Southern Africa has experienced phenomenal growth and the need to
transform the business to meet the requirements of the growth became more and more
critical. The single biggest risk and obstacle we faced in implementing significant
business transformation was our old legacy system.” With regards to the risk of
Enterprise Resource Planning projects he had this to say, “We set ourselves a clear
goal of knowing what we were purchasing, what it was going to cost us and ensuring
that we implemented the system on time. We made this clear to T-Systems that these

were our fundamental requirements.”

Komatsu Southern Africa is the first customer for T-Systems in South Africa where they
are also hosting the solution at the T-Systems Data Center in Midrand, Johannesburg —
the Application Support Center will be taking over the support for the solution during

the go-live support process in July.

T-Systems is the number one worldwide in tailored SAP solutions



Mardia van der Walt-Korsten, Managing Director of T-Systems in South Africa,
says, “With this project, T-Systems confirms its position and dominance in the SAP
automotive market. This project is a turnkey solution for Komatsu and certainly
one of the most exiting projects T-Systems has been privileged to be a part of in
partnership with Komatsu. The amount of enthusiasm, business and Executive
support has been overwhelming and Komatsu will end up having a world class
system with world class people supporting and using it to the benefit of all
involved.”

T-Systems has been developing its Automotive competencies for a while now and is
pleased to be registering a SAP All-in-One automotive template which caters for the
baseline automotive and heavy machinery manufacturers. On the decision to partner
with T-Systems, Blom concludes, “We are extremely satisfied with T-Systems not only
as our implementation partner of choice but also as our partner going forward for at

least the next 5 years.”

Komatsu Southern Africa with its head-office in Isando, Johannesburg, has 39 sites
across South Africa, Botswana, Namibia, and an Africa Operations division looking
after all other African countries. Komatsu Limited in Japan has a competitive presence
on all continents. SAP has been implemented in Japan, Australia and Brazil with limited

scope.

About T-Systems

With a global infrastructure of computer centers and networks, T-Systems operates information and
communications technology (ICT) for multinational corporations and public institutions. On this basis,
Deutsche Telekom'’s corporate-customer unit offers integrated solutions for the connected future of
business and society. Some 46,000 employees combine industry expertise and ICT innovations to add
noticeable value to their customers’ core business all over the world. T-Systems generated revenue of
around EUR 11 billion in the 2008 financial year.
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